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ABE Promising Practice

Workplace Simulations
Audience (check all that apply):

 FORMCHECKBOX 
  Instructors

 FORMCHECKBOX 
  Managers/Coordinators

 FORMCHECKBOX 
  Program support staff (intake, data, etc.)
Topic (check all that apply):

 FORMCHECKBOX 
  Accountability policies and procedures

 FORMCHECKBOX 
  Assessment

 FORMCHECKBOX 
  Budgeting 

 FORMCHECKBOX 
  Classroom Instruction

 FORMCHECKBOX 
  Curriculum development

 FORMCHECKBOX 
  Data analysis 

 FORMCHECKBOX 
  Intake and orientation

 FORMCHECKBOX 
  Marketing

 FORMCHECKBOX 
  Performance management

 FORMCHECKBOX 
  Retention/Persistence

 FORMCHECKBOX 
  Staff development

 FORMCHECKBOX 
  Strategic planning

 FORMCHECKBOX 
  Teacher observation

 FORMCHECKBOX 
  Teambuilding 

 FORMCHECKBOX 
  Volunteer management

 FORMCHECKBOX 
  Other  (please specify):       
 FORMCHECKBOX 
  N/A

Instructional area (check all that apply):

 FORMCHECKBOX 
  Adult Diploma

 FORMCHECKBOX 
  Basic Skills

 FORMCHECKBOX 
  Brush-up

 FORMCHECKBOX 
  Citizenship

 FORMCHECKBOX 
  EL/Civics

 FORMCHECKBOX 
  ESL

 FORMCHECKBOX 
  Family Literacy

 FORMCHECKBOX 
  GED

 FORMCHECKBOX 
  Workplace

 FORMCHECKBOX 
  Other  (please specify):       
 FORMCHECKBOX 
  N/A

Objectives:
•
To prepare students for conversations in the workplace and in the community

•
To combine various levels and classes for multi-level conversation
 INFO  Comments  \* MERGEFORMAT 
Time needed:  1.5 hours to several days
Level (for instructional best practices only; check all that apply):

 FORMCHECKBOX 
Beginning Literacy

 FORMCHECKBOX 
Beginning

 FORMCHECKBOX 
Intermediate

 FORMCHECKBOX 
Advanced

Optimal class size (for instructional best practices only):  
Minimum = 10

Maximum = as many as your space will accommodate 

This activity works well in multi-level classes and can be used in situations when classes are combined.
 
Resources/materials needed:

Authentic materials to simulate the workplace environment (i.e. money, clothing, food, clothing, etc.)
Procedure (please be as specific as possible):
•
Think about the topic you will be covering and create a mock environment using authentic materials.

•
Create a simple dialogue (worker and customer) for students to follow. 

•
Practice the dialogue(s) in class before the simulation.

•
Divide the students into two groups: workers and customers.

•
Create a “passport” or a list of the dialogues and distribute one to each “customer”. 

•
Workers stay in the room and use the worker portion of the dialogue.

•
Workers visit each of the stations or scenarios and check it off on their list or “passport”. 

•
When the first group of customers has visited each station, the students switch roles and repeat the activity. 

•
Follow up by reviewing the conversations in class. 

•
Give a dictation of new vocabulary words or sentences, depending on the level.

Variations or modifications:
•
Extend the activity by having students create another dialogue that might take place in each workplace scenario. 

•
In a multi-level situation, pair low and high level students; they can visit the stations together. 

•
Higher-level students can also act as “supervisors”, or monitors/coaches.  They can listen to the conversations, providing support when necessary.  Once the student has successfully performed the dialogue, the supervisor can check it off on his/her passport. 

•
Try to make the experience as realistic as possible for maximum benefit.  Here are some examples of what has worked in our setting:


-Set up a coffee/tea stand outside of the classroom during break and serve/sell beverages to the students in the school.


-Set up an ice cream stand outside of the building.


-If you have access to a kitchen, create your own restaurant with kitchen staff, wait staff, and managers. 


-Create a clothing “store” using items that have been donated by the community (especially useful in the winter).    

Impact on your program or learners:
These simulations have been very effective in building oral English skills that can be used within the context of work and in the community.  Our program has a wide range of levels; simulations can incorporate all students and build community within the school.  
Attachments:
Workplace dialogues
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